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What is the Medication Management Program? 
• High-Cost medications can be a burden to all members on the insurance plan if used 

inappropriately.  However, when used as intended they may provide priceless improvements to 

health and overall quality of life  

• The purpose of this program is not to interfere with access to the medication; but to help 

members attain optimal outcomes from the treatment 

• Though the Program is employer sponsored, WNCC-UMC WILL NOT have access to any personal 

health information 

• The Program will provide the member with personalized support and education from one of our 

uniquely trained pharmacist care managers 

• The member will receive periodic calls from their assigned pharmacist care manager to discuss 

proper administration and storage, potential side effects, drug interactions, intended outcomes 

and answer any questions the member may have with regards to the medication 

• Some members on high-cost medications will be more suited to one of the HealthMap Rx chronic 

condition care management programs for diabetes, cardiovascular disease, or depression   

• Enrollment and participation in either the Medication Management Program or one of the 

HealthMap Rx Programs will satisfy the medication’s insurance coverage requirement 
 

Do YOU need to enroll? 
• If you have filled a prescription in the past 6 months for one or more qualifying medications, you 

will receive a letter from PPCN with instructions for enrolling  

• For new prescriptions, program participation will be required for prior authorization along with any 

other prior authorization or step therapy criteria as indicated on the PharmAvail 2024 Focused 

Formulary 
   

What’s in it for YOU?   
• Participation Incentive: Participants can earn up to $200 per year. 

• Individualized support from a Pharmacist Care Manager with advanced expertise in care 

management will meet with you virtually or telephonically an average of 4 times per year. 

• Encounters will be as brief as possible and at times convenient to your schedule.   

  

How do YOU enroll? Choose a method that works best for you 
• Use the link or QR code to Enroll Online (Customer Code is 1020):  

 

https://c0eku388.caspio.com/dp/2600300083bf3d99f377445a9f9d 
 

        
 

• Contact HealthMapRx Program Support 

• Phone: (336) 482-7898  

• Email:  admin@emailmm.com                    
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